Solution Study HORIZONTAL

Remote and Secure Connectivity Solutions

Secure Wireless Tracking. It's All In Hand.

Customer Profile

¢ $3.4 billion dollar shipping giant ensures comprehensive worldwide coverage
* A fleet numbering more than 500 container vessels and more than 1,900,000 containers

¢ One of the world’s leaders in global shipping services

Problem

e Upgrade cargo receiving and allocation processes in a more effective manner

e Comply with corporate security policy mandating usage of SSH across wireless devices

Solution Deployed

During an upgrade of its customized tracking and warchouse management systems, a detailed
assessment of the system revealed non-compliance with the company’s group-wide SSH security

policies.

The company required a fast security solution that was scalable, secure, and could 'plug n play'
across their complex warehouse management systems infrastructure. Further, the security
solution needed to be customizable due to the system’s specific customer tracking, auditing and

logging requirements.

Pragma System's provided its PocketVT technology, a 2 in 1 SSH/Telnet client to the company.
After extensive testing, the PocketV'T technology exceeded the company’s expectations and was

chosen as the solution for their environment

Technology

e Pragma PocketVT Handheld Telnet/SSH Client Technology
¢ Motorola 9060 RF Industrial Handheld Devices
e IBM 235 X Series Server, Pentium III, 1266 MHz, 256 MB RAM

Partner Value Add

Pragma Systems put in place it's reliable, enterprise-grade PocketVT SSH-Telnet client, Pragma Systems Inc.
allowing the company to readily connect to both SSH and Telnet Servers from their Motorola 13809 Researc.h Blvd
Enterprise Mobility Business Scanners. The result was an extremely secure, reliable wireless Austin ?_;It;s%g
tracking system for every part of the company's shipping chain, with a user-friendly, intuitive Unit'ed States
user interface. 512.219.7270
WWW.pragmasys.com
ROI About Pragma Systems Inc.
Pragma Systems Inc. is a leading provider of
* Compliance with global security mandates enterprise class remote access and security
. sofware for Microsoft Windows platforms and

Configurable, customized solution extremely well suited to customer's environment devices

® Increased uptime and no impact from migration to secure operating environment

* Improved workflow processes Symbol-h')LUS @
ISV Partner

VALIDATED

The information provided on this solution datasheet in relation to third parties' products ("Information"), does not represent an official statement, viewpoint, opinion or policy of Motorola, Inc. ("Motorola").
Motorola disclaims all warrantees of any kind whatsoever (express or implied) and all liabilities including without limitations, liability under tort, contract or any other legal theory, for the accuracy, validity,
completeness and non-infringement of the Information and does not warrant or guarantee that the Information will be non-infringing or that it will meet the needs and requirements of the user. The
Information is provided on an "as is" basis and does not constitute business, legal or other advice to the user. (c) 2007 Motorola, Inc. All rights reserved. Motorola is a registered trademark of Motorola,
Inc. All product and company names are trademarks, service marks or registered trademarks of their respective owners.
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