Secure Connectivity...done right
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i To Our Valued Customers and Partners,

Welcome to Pragma Systems. It is my pleasure to invite you to learn more about Pragma Systems,
¢ Inc. and our technology.

¢ Pragmas sole focus, from its inception, has been to o er high quality, high performance software
and IT services that corporations and organizations utilize to run their enterprises e ciently. e

i technologies we have used over the years have changed based on the dynamics of the market, but

¢ our dedication to quality, focus on customer support, and desire to exceed customer expectations

¢ has not changed. Our technology development process starts by understanding the various needs of
our diverse customer base.

We nd out through extensive research, and market and industry trends, the direction in which

i technology is headed.  en we validate this direction by talking to you, our future customers and

i partners. e results of these conversations have led to our position as the market s leading provider
¢ for telnet and SSH technologies for your secure connectivity needs. Our entire team takes pride in
¢ the products we build and the customer service we provide. s dedication to serve customers with
the best software and services has helped the company assist over 2,100 customers worldwide and,

i we believe, will sustain and drive the growth of Pragma for years to come.

If you have any questions, do not hesitate to contact us.

i Sincerely,

Sard e

i Quamrul Mina

i Co-founder and CEO

Pragma Systems, Inc.
quamrul.mina@pragmasys.com

i To Our Valued Customers and Partners,

I am glad to have a chance to write to you about the company. e abilities of Pragmas founding
team earned the company its rst customer 1BM s development group in Austin. With innovation
in software and our hard work, this tradition has continued, winning Pragma hundreds of top tier
customers worldwide.

Our winning methodology is simple. Each member is fully dedicated to the success of the project
they are working on. It is our dedication to work that makes us better.

With the opportunities and needs of customers changing, Pragma has responded with product and
services that meet the requirements of our growing customer base. We will continue to hire the most
able software designers and IT problem solvers and bring you mission critical software and high-
quality cost e ective IT services to operate your enterprises smoothly and e ciently. Please contact
us on how we can further assist you.

a

David S. Kulwin

Co-founder and CTO
Pragma Systems, Inc.

¢ david.kulwin@pragmasys.com

Sincerely,







